
To plan and execute a successful golf 
event at a golf-centric resort requires acute 
attention to detail and the acquired knowl-
edge to ask the right questions and address 
pertinent issues.

“The biggest issue today in golf is pace of 
play,” said Bryan Johnson, golf sales man-

ager for Silverado Resort & Spa in Napa, 
Calif. “Realistically, all resorts are in the 
business to create a memorable experience 
and target a pace of play at four to five 
hours.”

To keep within that time parameter, 
planners should select courses that pro-
mote faster play to stay within the time 
block highlighted on the itinerary, which 
ultimately makes all attendees happy.
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G
olf may have 
waned in 
popularity with 
some groups, 

yet a well-planned 
golf event is still one 
of the best ways to 
establish long-lasting 
relationships, enjoy 
friendly competition in 
a relaxed environment, 
interact with potential 
clients and promote 
teambuilding.
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    TEE

SILVERADO RESORT & SPA, 
NAPA, CALIF.

By Edward Schmidt Jr.

Executing the perfect golf event for every type of attendee

to a
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Course Concerns
What types of golf courses encourage faster 
play?

“The less severe the golf course in terms 
of trouble like water hazards, heavy rough, 
excessive greens speeds, out of bounds and 
excessive bunkering, the better possibility 
for a good pace of play,” said Tim Cusick, 
director of golf instruction for Four Seasons 
Resort and Club Dallas at Las Colinas in 
Irving, Texas. “Golf courses that don’t have 
long distances between greens and the 
next tee box also help in reducing the time 
for a round of golf.”

Many golfers, especially novices, errone-
ously believe that longer golf courses are 
always more difficult.

“Although the length of a course can play 
a part in deciding which course a group 
should play, the actual playability of the 
course is the ultimate deciding factor,” said 
Jane Broderick, director of golf for PGA 
National Resort & Spa in Palm Beach Gar-
dens, Fla., which has five championship 
golf courses. “Higher handicap groups have 
more fun on an open course with wider 
fairways and few water carries such as our 
Fazio course. They would not have as much 
fun on the Squire, which is actually our 
shortest course but requires pinpoint accu-
racy because of the narrow fairways.”

Broderick said one of the biggest factors 
impacting the pace of play and ultimate 
enjoyment for golfers is the course setup.

“Planners should consult with the golf 
director about the speed of the greens, pin 
positions and setting up appropriate tee 
settings for the group’s skill level,” Broder-
ick said. 

Some golf resorts have multiple courses, 
which allows planners to select the specific 
layout most suitable for the skill level of 
their group.

Johnson said after the golf course is 

selected, the most important concern is the 
type of format chosen for the tournament.

“A scramble format creates a much faster 
pace of play compared to an individual 
score event because you decide to hit the 
best shots out of the team,” Johnson said.

Time Savers
When your itinerary is packed with meet-
ings and activities, and a four- or five-hour 
time block is simply not possible, incorpo-
rating a shorter event is a great way to still 
capitalize on golf’s many benefits.

Larger golf resorts typically have expan-
sive practice areas with large put-
ting greens, driving ranges 
with numerous hitting 
stations and golf 
academies with top-
notch instructors, 
making it easier 
for planners 
to create and 
execute shorter 
events.

“Some of 
the events I like 
for groups with 
time-sensitive 
itineraries are 
breakfast, lunch or 
dinner with 9 holes, 
18 holes of golf from the 
150 to 175 yard markers, speed 
golf, a walking and running game where 
each player has only three clubs, and 
providing a teaching pro with each group 
for a set number of holes,” said Dawn 
Donahue, president and CEO for Go Golf 
Events Management in Vancouver, British 
Columbia.

One of Donahue’s favorite fun games 
is called Tombstone Golf, which allows 

golfers to end the round when a certain 
score is reached.

“You pick a score such as 90 or 100, and 
the round ends no matter how many holes 
you play,” Donahue said. “For tourna-
ments, this can be fun because we print 
individual twelve-inch-by-four-inch foam 
board tombstones, and when a golfer hits 
the predetermined score, they plant their 
tombstone and leave the course.”

At PGA National Resort and Spa, Brod-
erick said off-the-course activities such as 
glow-in-the-dark putting contests, skills 
competitions for all levels and games on a 

simulator or launch monitor are 
popular.

Some resorts such 
as Boyne Highlands 

Resort in Harbor 
Springs, Mich., 

have par 3 cours-
es in addition to 
championship 
courses, which 
provide novice 
golfers a more 

relaxed environ-
ment to play the 

game.
“We can tailor 

an event for time and 
skill levels,” said Josh 

Richter, director of golf for 
Boyne Golf.  “We’ve also created 

a mini-golf-style course on one of our put-
ting greens, designed clinics that are both 
highly entertaining and informative and set 
up contests on our range such as long drive 
and closest to the pin.”

For groups seeking an effective stress 
reliever after intense meetings, Silverado 
Resort’s Johnson suggests Poker Golf.

“In this event, you’re given five cards at 
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Sustainable GREENS

An increasing number of golf 
courses are employing environ-
mentally friendly and sustainable 

practices, some taking it a step further. 
Following are three great examples. 

While most of Florida’s great golf 
courses are built on flat-as-a-pancake, 
palm-studded terrain, Streamsong 
Resort (www.streamsongresort.com), 
with two of the state’s most in-demand 
resort courses, is built on terrain previ-
ously used as a phosphate strip mine.

The miners packed up and left 
behind a spectacular site with soaring 
sand mounds, some as high as 75 
feet, lakes and vegetation. Streamsong 
is being developed by The Mosaic 
Company, which has owned the land 
for more than five decades.

“Mosaic’s investment in Streamsong 
was all about showing the world what 
we can do with reclaimed land, and 
about how we go above and beyond 
environmental sustainability by adding 

economic sustainability through 
redevelopment,” said Tom Sunnarborg, 
vice president of land development and 
management at The Mosaic Company.

Sustainability at Streamsong is more 
than just a buzzword, according to 
Sunnarborg.

“In practice, it means we’re commit-
ted to making smart choices about our 
stewardship of the environment, how 
we engage our people and the way we 
manage our resources.”

Located near Lakeland, about 55 
miles east of Tampa, Streamsong 
Resort encompasses two highly ranked 
championship golf courses, Blue and 
Red, a 216-room lodge, 24,600 square 
feet of meeting space, a spa, a fitness 
center, four restaurants, a rooftop 
lounge and a lakeside pool.

Equally impressive is Salish Cliffs 
Golf Club (www.salish-cliffs.com) in 
Shelton, Wash., near Tacoma, which 
recently became the first “Salm-
on-Safe” certified golf course in the 

world. Salish Cliffs received the certi-
fication after it passed an exhaustive 
assessment verifying its commitment 
to protecting native habitat, managing 
water runoff, reducing pesticides and 
advancing environmental practices 
throughout the region.

Salish Cliffs Golf Club is located next 
to the 190-room Little Creek Casino 
Resort, which has 40,000 square feet 
of meeting space. The golf course and 
hotel are both owned and operated by 
the Squaxin Island Tribe.

Green initiatives abound at the Peb-
ble Beach Company (www.pebble 
beach.com) on the Monterey Peninsula 
in California, which oversees more than 
5,300 acres of properties, including 
one of the world’s most revered golf 
courses, Pebble Beach Golf Links.

Highlighting the Pebble Beach 
Company’s sustainability program 
are state-of-the-art irrigation systems 
that maximize its water conservation 
efforts; the utilization of organic and 
slow-release fertilizers; and a reuse and 
recycling program that diverts millions 
of pounds of plastic, glass, paper and 
other materials away from landfills.

— Edward Schmidt Jr

TOM SUNNARBORG

the outset of the 
round, which is 
your hand, and 
the better you 
play golf the more 
options you have 
to trade cards,” 
Johnson said. “The 
goal is to build the 
best hand possible with 
your five cards. When you 
arrive at dinner or the awards 
ceremony, the dealer will have 
two community cards, and the 
team that builds the best five-
card hand wins.”

Everyone Involved
Let’s face it, not everyone is 
enamored with golf, and there 
might be some meeting partic-
ipants who don’t know a golf 
club from a baseball bat.

Golf directors said even 
those intimidated by the game 
can still participate and enjoy 
the event.

“In a 9- or 18-hole tourna-
ment event, we have non-golf-
ers serve as beverage cart driv-
ers, witnesses for hole-in-one 
contests, caddies, scorekeepers 
and spotters on holes to keep 
the pace of play moving well,” 
Boyne’s Richter said.

Four Seasons Resort and 
Club Dallas at Las Colinas’ 
Cusick said non-golfers want to 
feel involved in some way and 
not just be bystanders.

“We’ll station non-golfers on 
par 3 holes that have some type 
of giveaway,” Cusick said. “We 
also create a hole where an em-
cee introduces the golfers, and 
the non-golfers cheer them on.”

Donahue said keeping 
non-golfers fully engaged 
allows them to network with 

golfers and then talk about the 
day later at the awards ceremo-
ny where they otherwise might 
feel left out.

“There are so many things 
non-golfers can do, such as 
tend the flag on greens, rake 
sand traps, clean golf clubs 
before and after the round or 
perform as social media gurus 
taking photographs and videos 
to post or save for the partici-
pants,” Donahue said.  m
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STREAMSONG RESORT, STREAMSONG

SALISH CLIFFS GOLF CLUB, SHELTON, WASH.

GOLF COURSES THAT 

DON’T HAVE LONG 

DISTANCES BETWEEN 

GREENS AND THE NEXT 

TEE BOX ALSO HELP IN 

REDUCING THE TIME FOR 

A ROUND OF GOLF.

Tim Cusick 
Director of Golf Instruction 
Four Seasons Resort 
and Club Dallas at Las 
Colinas, Texas

FOUR SEASONS RESORT AND CLUB DALLAS AT LAS COLINAS, IRVING, TEXAS

FOUR SEASONS RESORT AND CLUB DAL-
LAS AT LAS COLINAS, IRVING TEXAS
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